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Penelitian ini bertujuan untuk menguji faktor-faktor yang mempengaruhi 
kinerja pegawai pada Dinas Perhubungan, Komunikasi dan Informatika Kota 
Magelang. Faktor-faktor yang diuji dalam penelitian ini adalah desentralisasi, sistem 
pengukuran kinerja, penghargaan, dan batas usia pensiun pada kinerja pegawai. 
Penelitian ini dilakukan dengan metode survei berupa kuesioner yang 
didistribusikan ke 72 pegawai Dinas Perhubungan, Komunikasi dan Informatika Kota 
Magelang. Data yang diperoleh kemudian diolah dengan menggunakan analisis 
regresi berganda dengan bantuan SPSS versi 17. Jumlah kuesioner yang dapat diolah 
berjumlah 62 kuesioner. 
Hasil analisis dari penelitian ini menunjukkan bahwa desentralisasi, sistem 
pengukuran kinerja, penghargaan, dan batas usia pensiun berpengaruh terhadap 
kinerja pegawai Dinas Perhubungan, Komunikasi dan Informatika Kota Magelang. 







ANALYSIS OF FACTORS AFFECTING THE PERFORMANCE OF  
EMPLOYEES IN PUBLIC SECTOR ORGANIZATIONS THAT INCLUDE 
DECENTRALIZATION, PERFORMANCE MEASUREMENT SYSTEM, 
REWARDS, AND RETIREMENT AGE 
 (Case Studies About Employees Perception in the Department of Transportation, 





The purpose of this research is to examine the factors that might influence 
employee performance at Department of Transportation, Communication and 
Informatics in Magelang. Factors examined in this research are decentralization, 
performance measurement systems, rewards, and retirement age to employee 
performance. 
This research used questionnaires survey methods given to 72 employees at 
Department of Transportation, Communication and Informatics in Magelang. The 
data obtained from questionnaires were then processed  using multiple regression 
analysis using SPSS version 17. Total questionnaires processed were about 62 
questionnaires. 
The analysis results of this research indicates that decentralization, performance 
measurement systems, rewards, and retirement age affected to employee performance 
at Department of Transportation, Communication and Informatics in Magelang. 
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